EDREFLECT END OF YEAR INFORMATION SPREAD 2019-2020

17Jan2020: Bloomboard email to Org Admins, Observers and
Principals

21Jan2020: TESS Talk Tuesday - Review: Who & What -
End of Year Planning

05Feb2020: DESE Commissioner's Memo Post

06Feb2020: DESE Email Education Co-Op's;
Charters; Trainers

07Feb20: DESE Email to Org Admin's & Principals

13Feb20: Begin random contacts to verify receipt of

information

18Feb20 10Mar20 07Apr20 05May20
TESS Talk Tuesday - EdReflect End of Year Zoom Support

10:00 -10:30 a 2:00-2:30p 4:00-5:30p

ACTIVE ASSISTANCE RESOURCES

1. PHONE EDREFLECT CUSTOMER SERVICE; 888-418-1595

2. EMAIL EDREFLECT CUSTOMER SERVICE; SUPPORT(@ EDREFLECT.COM

3. ORANGE CHAT BALLOON IN THE BOTTOM RIGHT CORNER OF HTTPS://EDREFLECT.COM/USERS/LOGIN

4. END OF YEAR ARTICLES & VIDEOS EDREFLECT HELP PAGE HTTPS://SUPPORT.EDREFLECT.COM/HC/EN-US

5. EMAIL: BECKY.GIBSON @ ARKANSAS.GOV OR CALL: 501-683-3160

B. GIBSON/29JAN2020
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